Coronavirus, useful numbers for fragile and elderly people

Grocery delivery:

Contact Social Services from the community of Quartiere San Donato - San Vitale
Tuesday and Thursday from 8:15 to 17:30 - Phone. 051 2196370 -
serviziosocialesandonatosanvitale@comune.bologna.it

or the Punto Unico information point from the Social Services Counters - phone. 051
2197878 - sportellosocialebologna@comune.bologna.it

Covid 19 Positive People or Quarantined People

can request delivery for their groceries to:

The Italian Red Cross: phone. 051 311541 - cell. 334 6379923 - every day 9-12:30 and 14-17
City of Bologna’s Public Assistance: phone. 051 535353 - from Monday to Friday 8-12 and
14-17

Free Medicine Delivery Services:

Contact the Pronto Salute services to their number: 800 547454

or the medicine delivery services of:

The Italian Red Cross: phone. 051 311541 - cell. 334 6379923 - every day 9-12:30 and 14-17
City of Bologna’s Public Assistance: phone. 051 535353 - from Monday to Friday 8-12 and
14-17

Shopping Vouchers (Buoni Spesa): verify if you qualify and fill out the request form in the link:
www.comune.bologna.it/news/coronavirus-buoni-spesa

or you can contact your social worker or the Punto Unico information point from the Social
Services Counter: Phone. 051 2197878 - email: sportellosocialebologna@comune.bologna.it
Monday and Friday 9-13 and 13:30-16; Tuesday and Thursday 9-13 and 13:30-17:30;
Wednesday 9-13.

Psychological Support: if you are in need of psychological support to deal with the loneliness
and isolation, you can contact Bologna’s Ausle service “Speak to us”: phone. 051 6597234 -
email: info@sogniebisogni.it

from Monday to Friday 10-17

For Social, Health or Assistance needs:

Contact the Social Services from the community of Quartiere San Donato - San Vitale
Tuesday and Thursday from 8:15 to 17:30 - Phone. 051 2196370 -
serviziosocialesandonatosanvitale@comune.bologna.it

For certificates, SPID credentials or other information

Contact the URP of Quartiere San Donato - San Vitale

phone. 051 6337511 - email: urpsandonatosanvitale@comune.bologna.it
The neighborhood offices only respond to previous appointments

The President of the Neighborhood of San Vitale - San Donato
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